UNIVERSITY OF KERALA
(Abstract)

University Grants Commission — Online Students' Grievance Redressal Portal —
Deputation of Dr. Shaji A., Assistant Professor of History, School of Distance
Education as Nodal Officer — Sanctioned - Orders issued

ADMINISTRATION ¢ B III ¢ SECTION
No.Ad.BIII.2/SDE-7731/2015 Dated, Thiruvananthapuram, 21.01.2016

Read: E-mail dated 19.11.2015 from the Students' Grievance Redressal
Portal, University Grants Commission.

ORDER

The University Grants Commission has intimated that an online Students’
Grievance Redressal Portal is being launched for quick remedy to Grievance of
Students and for ensuring transparency. The UGC has further directed all
Universities to appoint a Nodal Officer to monitor and.respond to students'
grievances lodged with the portal. ‘

Sanction has been accorded by the Vice-Chancellor to Dr. Shaji A.,
Assistant Professor of History, School of Distance Education being appointed as the

Nodal Officer, Online Students' Grievance Redressal Cell.

Orders are issued accordingly.

Sd/-
Lakshmi R.
Deputy Registrar (Admn III) "
For Registrar
To , !
_/1./ Dr. Shaji A., Assistant Professor of History, SDE
~2. The Director, School of Distance Education.
‘3. The Head, Department of History, Kariavattom.
4. PS to VC/PVC/PA to Registrar.
5. Audit I/Finance III Sections/Joint Director, LFA/IQAC
6. Stock File/File Copy.

Forwarded/By Order

AL

SECTION OFFICER



