UNIVERSITY OF KERALA

Tender Document

for

Enabling Networking facility at the Newly Constructed Ground Floor of the Department of
Communication and Journalism Building, University of Kerala, Kariavattom
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1. Bidder Details

Registered Name and Address of bidder
Address for communication

i : "“5'-_1? Other contact information
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Telephone Office :

Mobile :

Email :

FAX:

No.3/2440/2024

2. E-Tender Notice

Sealed quotations are invited from reputed firms for Enabling Networking facility at the
Newly Constructed Ground Floor of the Department of Communication and Journalism
Building, University of Kerala, Kariavattom through e-Tender website
www.etenders.kerala.gov.in/ only, as per the minimum specification, scope of work and

terms of condition mentioned in the document.

Tender for Enabling Networking facility at the Newly

1. Ihlltaerrr:]esof wlh Constructed Ground Floor of the Department of Communication
and Journalism Building, University of Kerala, Kariavattom
2. Tender No. No.Ad. B 11/3/2440/2024

Cost of tender
3 form/ Tender Rs. 1,740/- (Rupees One Thousand Seven Hundred and Forty
' Submission only)
Fee

4 Earnest Money Rs. 21,750/- (Rs. Twenty One Thousand Seven hundred and Fifty

Deposit only)
Period of
> Completion 45 days
6. Documentsito See Section 3.

be submitted.

Start Date of

. 01.01.2025
issue

Last Date of
8 receipt of
’ Tender/ Bid


https://ccs.infospace.com/ClickHandler.ashx?encp=ld%3D20170109%26app%3D1%26c%3DAV772%26s%3DAV%26rc%3DAV772%26dc%3D%26euip%3D14.139.185.66%26pvaid%3D2fff3e2f9055433ab11c696db3d5a687%26dt%3DDesktop%26vid%3D606190505.3343461609909.1482987607.2%26fct.uid%3D0d1bb2749021432fbf9cba1c886d4a98%26en%3DpAiBppRwHTqgtNHR9bC%252fflewzJRnoFdL3QeqYP%252bQUQU%253d%26ru%3Dhttps%253a%252f%252fwww.etenders.kerala.gov.in%252f%26coi%3D239138%26npp%3D1%26p%3D0%26pp%3D0%26mid%3D9%26ep%3D1%26du%3Dhttps%253a%252f%252fwww.etenders.kerala.gov.in%252f%26hash%3D09A17ADABCBDD17B2486F7C7D2776B2C&ap=1&cop=main-title
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closing

Date and time
9.  of Opening of
tender

The Instrumentation Engineer, CLIF, University of Kerala,
Contact details Kariavattom Campus, Thiruvananthapuram-695581
10. for Technical . . . . . .
Clarification email: Instrumentation engineer@keralauniversity.ac.in

Phone: 2308566

The interested bidders can download the Tender document free of cost from the e-GP
Website www.etenders.kerala.gov.in . A bid submission fee and EMD should be remitted
online. All bid/ tender documents are to be submitted online only and in the designated
cover/ envelope on the e-GP website. Technical bid and financial bid shall be submitted in
the designated online cover. Detailed Terms and conditions and Technical Specifications
are available in Tender document.

The bids shall be opened online at the office of the Registrar, Kerala University on date
mentioned above. If the above date of opening tender happens to be on a holiday or due to
any other valid reason, the tender opening process will be done on the next working day or
the day fixed by the undersigned.

The Registrar

Date: University of Kerala
Place : Palayam

3. General Tender Terms & Conditions for e-Procurement

This tender is an e-Tender and is being published online for enabling Networking facility at
the Newly Constructed Ground Floor of the Department of Communication and Journalism
Building, University of Kerala, Kariavattom. The tender is invited in 2 (Two) cover system
from the registered and eligible firms through e-procurement portal of Government of Kerala
(https://www.etenders.kerala.gov.in). Prospective bidders willing to participate in this tender
shall necessarily register themselves with above mentioned e-procurement portal.

The tender time line is available in the critical date section of this tender published in

.—Nww.etenders.kerala.gov.in.

A. Online Bidder registration process:


http://www.etenders.kerala.gov.in/
http://www.etenders.kerala.gov.in/
http://www.etenders.kerala.gov.in/
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Bidders should have a Class Il or above Digital Signature Certificate (DSC) to be procured
from any Registration Authorities (RA) under the Certifying Agency of India. Details of RAs
will be available on www.cca.gov.in. Once, the DSC is obtained, bidders have to register on
www.etenders.kerala.gov.in website for participating in this tender. Website registration is a

Cf s

one-time process without any registration fees. However, bidders have to procure DSC at
their own cost.

Bidders may contact e-Procurement support desk of Kerala State IT Mission over telephone
at 0471-577088 / 188/388 or 0484-2336006, 2332262 or 0497-2764788, 2764188 or 0483-273294
or through email: etendershelp@kerala.gov.in or helpetender@gmail.comfor assistance in
this regard.

B. Online Tender Process:

The tender process shall consist of the following stages:

1. Downloading of tender document: Tender document will be available for free
download on www.etenders.kerala.gov.in. However, tender document fees shall be
payable at the time of bid submission as stipulated in this tender document.

2. Publishing of Corrigendum: All corrigenda shall be published on
www.etenders.kerala.gov.in and shall not be available elsewhere.

3. Bid submission: Bidders have to submit their bids along with supporting documents
to support their eligibility, as required in this tender document on
www.etenders.kerala.gov.in. No manual submission of bid is allowed and manual bids
shall not be accepted under any circumstances.

4. Opening of Technical Bid and Bidder short-listing: The technical bids will be opened,
evaluated and shortlisted as per the eligibility and technical qualifications. All
documents in support of technical qualifications shall be submitted (online). Failure
to submit the documents online will attract disqualification. Bids shortlisted by this
process will be taken up for opening the financial bid.

5. Opening of Financial Bids: Bids of the qualified bidder’s shall only be considered for
opening and evaluation of the financial bid on the date and time mentioned in critical
date’s section.

C. Documents Comprising Bid:

i. The First Stage (Pre-Qualification or Technical):

1.1 Eligibility for Pre-Qualification Cum Technical Bid of Enabling Networking facility at the
Newly Constructed Ground Floor of the Department of Communication and Journalism
Building, University of Kerala, Kariavattom

1.2 Submission of Non-Refundable Tender Fee in e-payment mode as per the instructions
given in the website

1.3 Submission of Refundable Earnest Money Deposit in Fee in e-payment mode as per the
instructions given in the website. Exemption Certificate if any shall be uploaded.

1.4 Bidders who are black listed by State / Central Government departments and

-2 rym YYganizations are not eligible to participate in this tender and such bids will be
= eae summarily rejected.
E i



http://www.cca.gov.in/
http://www.etenders.kerala.gov.in/
mailto:etendershelp@kerala.gov.in
mailto:helpetender@gmail.com
http://www.etenders.kerala.gov.in/
http://www.etenders.kerala.gov.in/
http://www.etenders.kerala.gov.in/
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1.5 Bids containing Products of black listed companies will also be rejected

1.6 All equipments should be from a reputed OEM of non Chinese origin as per MHA guide
lines

1.7 Documents to be submitted

GST Registration Certificate of the Firm.
PAN details of the Firm.
Tender Fee paid Details.

EMD Paid Details.

a K~ 0N~

Experience Certificate/ Work Completion Certificate from End user Regarding the
Completed (one networking) work not less than Rs.5,00,000/- ( Purchase order is not
acceptable) within a period of last 3 years.

6. Signed Tender form (with bidder details filled) as acceptance of terms and conditions.

7. Make and Model against BOM Items. (As in attached format - Annexure 1)

The documents shall be submitted in above order

The University of Kerala doesn’t take any responsibility for any technical snag or failure that
has taken place during document upload.

ii. The Second Stage (Financial Cover):

The Bidder shall complete the Price bid as per format given for download along with this
tender.

1. Bill of Quantities (BoQ in .xIs format)

Note: The blank price bid should be downloaded and saved on bidder's computer without
changing file-name otherwise price bid will not get uploaded. The bidder should fill in the
details in the same file and upload the same back to the website.

Fixed price: Prices quoted by the Bidder shall be fixed during the bidder's performance of
the contract and not subject to variation on any account. A bid submitted with an
adjustable/ variable price quotation will be treated as non - responsive and rejected.

D. Tender Document Fees and Earnest Money Deposit (EMD)

The Bidder shall pay a tender document fees and Earnest Money Deposit or Bid Security as
mentioned in the notice inviting tender. The Bid security is required to protect the
purchaser against risk of Bidder’'s conduct, which would warrant the forfeiture of security.

Online Payment modes: The Tender Fee and EMD can be paid in the following manner
through e-Payment facility provided by the e-Procurement system:

l. a. i. State Bank of India (SBI) Internet Banking: If a bidder has a SBI internet
banking account, then, during the online bid submission process, bidder
shall select SBI option and then select Internet banking option. The e-
Procurement system will re-direct the bidder to SBI’s internet banking
page where he can enter his internet banking credentials and transfer the
EMD amount.

ii. National Electronic Fund Transfer (NEFT)/ Real Time Gross Settlement
(RTGS): If a bidder holds bank account in a different bank, then, during
the online bid submission process, bidder shall select NEFT / RTGS
option. An online remittance form would be generated, which the bidder
can use for transferring amount through NEFT / RTGS either by using
internet banking of his bank or visiting nearest branch of his bank. After
obtaining the successful transaction receipt no., the bidder has to update
the same in e-Procurement system for completing the process of bid
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submission. Bidder should only use the details given in the Remittance
form for making a NEFT / RTGS payment otherwise payment would result
in failure in e-Procurement system.

As NEFT payment status confirmation is not received by e-Procurement system on a real-
time basis, bidders are advised to exercise NEFT mode of payment option at least 48 hours
prior to the last date and time of bid submission to avoid any payment issues.

For RTGS the timings that the banks follow may vary depending on the customer timings of
the bank branches and settlement from RBI. Bidders are advised to exercise RTGS mode of
payment at least 24 hours prior to the last date and time of bid submission to avoid any
payment issues.

4. Scope of the Work

The supplier shall supply, install, and commission the complete network system as detailed
in Annexure 1. This includes the supply, laying, and termination of Optical Fiber Cables
(OFC), as well as the supply, installation, and configuration of network switches and
wireless access points. The scope also involves the termination of cables at. The below
material is minimum components required for the work. The supplier must ensure the
system is fully operational. If any additional components or accessories are required for the
satisfactory completion and functionality of the network, they shall be included and
provided by the supplier. The supplier shall ensure that all components meet the required
standards and are compatible with the existing infrastructure for seamless integration and
optimal performance.

Bill of Material- Annexure 1

Materials

Sl. _

No. Item Qty Unit Make Model
1 Outdoor armored 10 G (0OS2) Optical Fiber cable 6 Core, 300 Mtr

Single mode (Molex/Commscope)

6 port fully loaded LIU with Loaded pigtails and LC
2 couplers, Rack mountable (10 G Compatible). 2 Nos.
(Molex/Commscope)

LC - LC Single mode Optical Fibre patchcord 3 mtr (10 G

3 Compatible). (Molex/Commscope) 3 Nos.
4 Cable Manager 2 Nos.
5 24 port Cat 6 patch panel - Fully loaded - 2 Nos
Dlink/MolexCommscope )
6 24 Port 1000 Mbps Manageable Switch with 2 Nos. of 10 1 Nos
G SFP Ports, Lifetime warranty (HP/Netgear/Cisco). '
24 Port 1000 Mbps Unmanageable Switch with lifetime 1 Nos

warranty (HP/Netgear/Cisco).
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10

1

12

13

14

15

10 G SFP Transceiver (Should support HP 5412RzI2) 1 Nos.

10 G SFP Transceiver (Should support switch mentioned

in item number 6) 1 Nos.

Wireless Access Point - Model : Ruckus R 650 with
mounting bracket (Ruckus R 650 only due to 4 No.
compatibility issue) and one year end user support

Gigabit PoE Injector for Ruckus R 650 4 No.
32 mm HDPE pipe with accessories 275 Mtr
2" Gl Pipe with accessories 5 Mtr
Cast Iron OFC route marker 20 Nos.

1 KVA UPS (Double battery backup) with wall mount

stand 1 Nos.

NB: Refer BoQ excel for labor part.

o O koW

. Terms and conditions

. The bidder shall quote the rate for item in the BoQ. Incomplete BoQ is liable to be

rejected. Incomplete & conditional tenders and tenders received after the due date will
be summarily rejected without assigning any reasons thereof

The Bidder shall quote price in clear terms. The rates quoted must be inclusive of all
taxes, cost of supply at site, warranty and installation charges etc...

The price should be quoted only in Indian rupees.
All the documents mentioned in section 1.7 shall be submitted without fail.
All the documents must be typed and clear.

EMD and Tender Fee: - The bidder shall furnish EMD and Tender Fee as mentioned in
Quotation Notice.

Forfeiture of EMD:- The EMD shall be forfeited if the successful bidder neither signed
the agreement nor furnished the performance security

. Performance guarantee:- A performance guarantee equal to 5% of contract value shall

be furnished by the bidder. The Performance guarantee will be forfeited if the firm
failed to complete the term and condition and will be released only on successful
completion of work and warranty of 1 year.

. Validity:- The Bid will be valid for 90 days from its date of opening. Further extension

can be done by mutual consent.

. Delivery :- All the items should be delivered at University of Kerala, Kariavattom
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11.
12.

13.

14.

15.

16.

£ 19,

Campus within 15 days from the issual of purchase order

Installation and commissioning:- The items shall be installed and commissioned at
University of Kerala, Kariavattom Campus

Period of Completion:- The work shall be completed within a period 45 days from date
of agreement.

Payment: - The University will release the payment only after inspecting the work and
satisfy that the supply is as per the requirements and on the basis of actual quantity
executed. The payment will be made after successful completion of the supply on
producing invoice in triplicate. The final bill shall be based on the actual quantity of
supply made.

Delivery SLA and Penalties

. Supply of the network equipment shall be completed within 15 days from the date of

placement of supply order at the site as mentioned in the Tender document.

ii. If the selected bidder fails to complete the task within the delivery period prescribed

above, the delayed consignment will be subject to 2% penalty per consignment per
month or part thereof recoverable on the value of stores supplied.

In case of non-payment of penalty by the vendor, recovery will be made from his dues
or Performance Bank Guarantee

. Where a part of consignment is rejected by University of Kerala subsequent to the

inspection, the supplier will re-offer the material for inspection within 14 days from the
date of issue of rejection note, after removing the defects. Any delay beyond the
period of 14 days will invite a penalty @ 2% per month or a part thereof.

The unexcused delay in the completion of task by the selected bidder in the
prescribed delivery period may render him liable to any or all of the following
penalties: -

a. The penalty as per rule.
b. Forfeiture of earnest money/ PBG/Security Deposit.

C. Black listing or debarring from participating in any Tender released by Kerala
Government in future.

Warranty/Guarantee:-

a. The Warranty of Switches, access points and Optical transceivers shall be Next
Business Day warranty.

b. Switches shall be provided with Lifetime Warranty/ minimum 5 year warranty.
C. The Access points shall be provided with 1 Year warranty/ end user support

Force Majeure : If the selected bidder is prevented from performing any of its services
under the Contract Agreement due to causes such as fire, Acts of God, or elements,
embargoes, governmental orders, the selected bidder shall be excused from the non-
performance of its obligations during the period that such cause continues to exist,
but if such cause continues to exist and prevents performance by the selected bidder
of its obligations for more than 60 days, University of Kerala may terminate the
Contract Agreement in whole or part thereof effective upon delivery to the selected
bidder of written notice of such termination. Upon termination of the Contract
Agreement under this Section, the provisions regarding consequences of cancellation
set out in this Tender here in before shall apply

. In case of dispute arises, the decision of University authority shall be final and

binding on bidders.

. The undersigned reserves the right to reject or accept any or all the tenders received

fully or partly without assigning any reason thereof.

General rules relating to purchase of materials/equipment will also applicable to this



tender.

Registrar

Place : Palayam
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The document is digitally approved. Hence signature is not needed.




